
Visiting Guidelines: School Groups  

  
Welcome to The University of Queensland Art Museum! We’re so glad you’ll be exploring 
our exhibitions.   
  
To ensure you have a smooth visit, please note the following:   
  
We are here to chat  
When you arrive, you’ll be greeted by our friendly Mediators who will share helpful 
information about your visit. You’ll also see our Mediators in our exhibition spaces; they’ll 
be free to chat about our exhibitions, answer (and ask!) questions, and help you with 
anything you need during your visit. Our Mediators are UQ Students from different 
disciplines and are also happy to answer questions about their experiences as UQ students.   
  
Cloak your bags at the front desk  
Please check-in your bags at the front desk on arrival. Our team will keep them in a safe 
place while you explore our exhibitions. You can take personal items (phones, notebook and 
pencil, wallets, etc.) with you if you wish.   
  
No food or drinks in galleries  
Food and drinks don’t get along with artworks, so we ask that you don’t take food and 
drinks into the galleries. If you need a snack or drink break, you are welcome to do so in our 
spacious Foyer at the Art Museum entrance.  
  
No pens (pencils only) in galleries  
Pens also don’t get along with artworks so you can’t take pens into the galleries. We know 
you may like to take notes or draw in your journals though so you can use pencils in the 
galleries. We have spare pencils at the front desk if you’ve forgotten yours.   
  
Interacting with artworks  
Artworks should not be touched (the oils in our hands alone can do a lot of damage!). 
Sometimes we do have interactive artworks. Our Mediators will let you know if there are 
any artworks you can touch when you arrive, but generally we have a ‘no touch’ rule.   
  
Accessibility   
We are dedicated to fostering a safe and inclusive space for everyone. Visit our website for 
accessibility information. If you don’t see the information you need or have any questions, 
please contact our team via phone: (07) 3365 3046 or email us, as we'll be very happy to 
assist. If you prefer, you could ask a teacher or carer to contact us on your behalf.   
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